
Ticket Should be in Folder

Missing Tickets

Ticket not Received from One 
Call Center

Ticket not Received for new 
Registration Code

Use Ticket Summary screen to find ticket

The ticket’s dig site was outside the 
responsibility area or facility area 
used by the auto processing rules

On Ticket Details > Menu bar, is the Auto 
Process Results (         ) icon present?

 

Click Auto Process Results 
icon (         ). Result: Auto 
Process Result window 
displays folder ticket was 
put in and the rule applied 

Yes No

Search on Ticket Summary screen 
but cannot find ticket

Ask One Call 
Center for proof 
of delivery (date/
time stamp and 
email address that 
ticket was sent to) 

One Call Center sends 
me proof of delivery

I send proof of delivery to Irth 
Customer Support, which 
investigates the issue in the 
Irth system

Search on Ticket Summary screen 
but cannot find tickets for a 
registration code I just added

Is the registration code active? 

Wait for the 
registration code 
to be activated 

Yes

No

Yes

Yes No

Work with One 
Call Center to 
resolve why you 
did not receive 
ticket

Add the 
registration 
code

No

Contact the One 
Call Center to 
resend the ticket

Ask One Call Center to confirm 
that they issued the ticket. 

On the Registration Summary screen, 
is the registration code listed in the 
Registration Code Requests section? 
(Registration codes that have been 
added, but are not active yet are 
listed as “Requested”) 

Use the flowcharts below to find out what to do about your missing tickets.
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